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Who are the Teladoc doctors? 
Teladoc doctors are licensed internists, family  
doctors, and pediatricians. They average 20 years  
of experience and are licensed to practice in your state.

Does Teladoc replace my doctor? 
No. Teladoc doesn’t replace your primary care doctor. 
Teladoc should be used for non-emergency illnesses 
when it is not convenient to get to the doctor or it is  
outside of regular office hours.

How do I talk to a Teladoc doctor? 
You can connect with a doctor via phone or video. 

How do I set up my Teladoc account? 
Visit the website listed below and click “Member Login.” 
You can also download the mobile app or call the  
number below.

How do I request a visit? 
Log in to your account online or via the app and click 
“Request a Consult.” You can also request a visit by  
calling the number below.

Is there a time limit when talking with a doctor? 
There is no time limit for visits. 

Am I charged more for talking longer?
There is no extra charge for longer doctor visits.

Can Teladoc doctors write a prescription? 
Yes, Teladoc doctors can prescribe medication  
when medically necessary.  
Visit teladoc.com/prescription-policy for details.

How do I pay for the visit? 
You can pay with your HSA (health savings account) card, 
credit card, prepaid debit card, or by PayPal. 

If the Teladoc doctor recommends that I see my  
primary care doctor or a specialist, do I still  
have to pay the Teladoc consult fee? 
Yes. Just like any doctor appointment, you must pay 
for the consulting doctor’s time. 

Can my primary care doctor get a record  
of my Teladoc visit?
With your consent, we’ll send an electronic copy of 
your Teladoc visit to your primary care doctor.
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What is Teladoc?
Teladoc provides 24/7 access to U.S. board- 
certified doctors by phone or video for many  
non-emergency illnesses, including flu, allergies, 
sinus infections, and more.

How do I talk to a Teladoc doctor? 
You can connect with a doctor via phone or video. 

© 2019 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary
care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled

substances, non therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.

Talk to a doctor for $45 or less
Teladoc.com 1-800-TELADOC (835-2362) | Download the app



Teladoc complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Para obtener ayuda en su idioma, llame sin costo alguno al número que aparece en su tarjeta de identificación. (TTY: 1-855-636-1578)
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10 min
median response time

24/7
anytime, anywhere*

92%
of patient issues resolved

95%
member satisfaction

 Visit www.teladoc.com/doctors

"The service is incredible! Being able to get a visit wherever you 
are and whenever you need it is beyond convenient. On top of 
that, the doctors always make me feel very confident in their 
diagnoses and recommendations."

Sam Y. - Teladoc Member Since 2016
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Your Available Services

Family Physician $45 or less / visit
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Dermatologist $75 / visit

Therapist, Psychologist
Psychiatrist
(ongoing sessions)

$85 / session
$200 / evaluation

$95 / session

Learn more about Teladoc:

  Teladoc.com                |                  Download the app                |                  1-800-TELADOC (835-2362)


